Elogs CAFM+ Service Desk:
An Integrated Approach
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Unleash the Power of
Integrated Platforms

to Amplify Visibility,

Turbocharge Productivity
& Slash Risks.

As part of Marlowe Software, Risk, and Compliance (SRC), we understand the
challenges organisations face when common data is required across multiple
systems, leading to duplication, delay, and error. At Elogs, we have integrated our
CAFM system with Prosure360 and Meridian from our partners at William Martin.

In doing this, we have combined three of the very best compliance systems,
designed to make life easier for facilities and property managers. By integrating
these three unique systems, we aim to give you unrivalled transparency and
unparalleled control.



https://prosure360.co.uk/
https://wmcompliance.co.uk/what-we-do/meridian/
https://wmcompliance.co.uk/
https://www.youtube.com/watch?v=IvYyfSa4FJM

What is Elogs CAFM+ Service Desk?

Property management through the power of people
and technology

Elogs CAFM+ Service Desk is a cloud-based CAFM solution and branded Service Desk. Used across
22,000+ properties, we're instructed by the world’s largest managing agents, property owners, and
PLCs in the property and asset management sector. But Elogs CAFM+ Service Desk is more than just
software; it acts as an extension of your team, providing seamless and efficient job management for
property and facilities managers.

Our Computer Aided Facilities Management (CAFM) system is designed to alleviate the burden of

job management and service coordination, freeing up valuable time for facilities managers to focus
on strategic initiatives. Our Service Desk is a game-changer that sets us apart from our competitors.
With round-the-clock support, our dedicated Service Desk team is on hand to ensure that every job
is followed through to completion. We recognise the significance of 24/7 support, which is why we

guarantee that assistance is readily available to you, day or night.

With Elogs CAFM, you'll also
benefit from the full support of a
contract manager, who will work
with you to maximise the potential
of the CAFM. The contract
management team will establish
relationships with both clients

and service providers, ensuring a
seamless and efficient process.

Ultimately, Elogs CAFM can
simplify facilities management,
helping you save time and cut
costs. Elogs CAFM integrates
seemlessly with our SRC Family
products - Prosure360 and Click image to see the video
Meridian.



https://www.youtube.com/watch?v=Xuh2wVWWYls
https://www.youtube.com/watch?v=204ubmoyP9A&t=13s

What is Prosure360?

Your entire supply chain all in one place

Prosure360 is a supply chain management platform that gives you total visibility of your suppliers and
contractors. Our integration with this platform allows you to gain a comprehensive understanding of
your supply chain by providing a traffic light report, enabling you to assess whether your contractors and
suppliers meet your specific standards. This integration is a game-changer, as it will drive efficiencies and
streamline operational processes across the supply chain, particularly in relation to supplier performance
and selection.

The in-house assessors expertly navigate you through assessments such as Safety Schemes in
Procurement (SSIP) and the Prosure360 Pre-Qualification Standard. These assessments cover vital domains
such as business and professional standing, equality, diversity, people and quality management.

The integration between Elogs CAFM and Prosure360 reduces the administrative burden of managing
your supply chain. The overall goal of Prosure360 is to empower businesses to make an informed choice
about who they work with, ensuring the supply chain is made up of qualified, insured, and reliable
contractors.

What is Meridian?

Our online compliance and risk management platform gives
you total visibility.

Meridian is a state-of-the-art online risk management software that helps organisations better manage
their compliance. Offering full visibility into your health and safety performance, this platform empowers
you to cut costs, save time, and simplify compliance management.

With three packages to choose from, Meridian can be tailored to meet your specific business needs. The
Enterprise package can integrate with other platforms to help you boost productivity, as well as offering a
range of fully customisable modules.

Our integration with this unique software allows you to effectively track and monitor compliance across
your property portfolio. Meridian is the ultimate compliance management system that enables you to
reduce effort and the burden of managing compliance with disparate and multiple stand-alone processes.



How do each of‘these
three systems work
together?

Our integrated platforms offer a comprehensive 360-degree solution to meet

all your compliance and facilities management needs. Any actions identified

in risk assessments can be uploaded onto the Meridian platform. To find

reliable suppliers and contractors to carry out these actions, you can search for Prosure360 verified
suppliers within the Meridian platform. This means you can guarantee that your supply chain is made
up of qualified and insured service providers who meet your specific business requirements.

Once you've found the right suppliers and contractors using the Prosure360 tab within the Meridian
platform, the action is then pushed into Elogs CAFM as a job or quote request. Next, permits can be
raised in Meridian, meaning the service provider is automatically given visibility of hazards before
they attend the site. After the service provider picks up the job in Elogs CAFM, they visit the site to
complete the job.

The service provider can then update Elogs CAFM, which automatically updates Meridian. Once the
job is verified as done, the action can be closed in Meridian—so the cycle is complete.

What are the benefits of these integrations?

Our suite of integrated platforms aims to enhance visibility, increase productivity, and reduce risk. This
integrated approach makes it easy to have full visibility of your buildings and assets, your supply chain,
and your compliance activities. Ultimately, we want to create a compliance ecosystem that empowers
our clients to mitigate risk, improve relationships with suppliers, and manage any number of sites or
properties with ease.

Key benefits of our integrated approach:

* Improved cost savings.
* Better time-management.
* Increased efficiency across your business.

* Reduced risk across your property portfolio.

* Enhanced compliance activities.

Improved property performance.

Unlock the full power of
Elogs’ integrated approach

and drive productivity
Book a demo today.


https://www.elogs.co.uk/contact-us/

i elogs

Powering better buildings

We manage property through the power of people and
technology, giving our clients the freedom to unlock the
potential of their assets. Our products include:

Keep facilities and assets operating at
peak performance.

Fabric maintenance managed efficiently,
cost effectively, and to the highest quality.

Property portal to make facilities
management easier.

Occupier Portal

Si One, Parsons Green, St Ives,
Cambridgeshire, PE27 4AA

Tel: 01480 499740

Email: sales@elogs.co.uk

Web: elogs.co.uk

Elogs is part of Marlowe Software, Risk & Compliance. Our other brands
are William Martin and Barbour EHS.



https://wmcompliance.co.uk
https://barbour-ehs.com

