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Integrating your supply chain 
management with your CAFM  

and 24 hour helpdesk



Introducing, Elogs in partnership with Prosure360. 

How does Elogs help?
Elogs is a cloud-based CAFM solution and branded Service Desk. Used across 22,000+ 
properties, we’re instructed by the world’s largest managing agents, property owners and PLC’s 
in the property and asset management sector.

Our Service Desk sets us apart from other CAFM solutions. The Elogs Service Desk Team act 
as an extension of your business: logging the jobs raised by FMs, dispatching to your service 
providers and tracking their progress from initial attendance to completion. Our Service 
Desk also monitors the integrity of data entered onto the system, proactively chasing Service 
Providers for regular updates. Elogs job status is 100% accurate, 24/7.

One best in class compliance system is no longer enough
Our experience has shown us that organisations have common data that is required 
across multiple systems. It causes duplication, delay and error. At Elogs, we’ve 
partnered with Prosure360 to elevate the visibility of your supply chain, combining 
two of the very best compliance systems. Your key metrics can be integrated, giving 
you unrivalled transparency and unparalleled control.

Elogs helps:

• With supplier performance monitoring, comparing against hard data targets and 
service driven KPIs.

• Manage reactive jobs and quote management, with levels of approval and strict 
monitoring to ensure nothing is missed.

• Manage your assets, which can then be shared with users and engineers.

• Planned Preventative Maintenance (PPM), giving clear visibility of scheduled  
maintenance across your portfolio.

• Give your occupiers 24/7 access to a professional helpdesk to support on any  
issues you might have on site.



Prosure360’s pioneering partnership with Elogs.
Prosure360 is our cutting-edge solution to supply chain management. It gives ground-breaking 
supply chain visibility to manage suppliers and contractors across any industry; high standards 
and ethical best practices are at its core. Our in-house team of assessors will support you through 
the process of assessments e.g. Safety Schemes in Procurement (SSIP) and our own standard 
of Prosure360 Pre-Qualification; including, but not limited to, Business & Professional Standing; 
Equality, Diversity and People and Quality Management.

Prosure360 helps:

• Service Providers gain the verifications they need to demonstrate their adherence to 
key standards.

• Save time, money and reduces the administrative burden of managing your supply 
chain.

• Minimise the impact of vulnerabilities and disruptions.

• Service Providers to raise their profile and win more work.

• Reduce bureaucracy in the procurement process.

 
You set your standards
How do you know if Service Providers should be allocated to a specific job? What happens if one 
of their key insurances expires without your knowledge? And how do you check and safeguard 
your processes?

By integrating Elogs and Prosure360 you can collate detailed information on Service Providers. 
You can set key standards you want your supply chain to work to. Standards may include Health 
& Safety standard SSIP, our Pre-Qualification standard, insurance levels, levels of financial risk or 
even making sure your supply chain has read and agreed to your key documents.

You may want your on-site contractors to have SSIP in place, along with a variety of different 
insurances and you may mandate our Prosure360 Pre-Qualified Assessment. In Prosure360, you’ll 
see a traffic light report of your Service Providers to show if they meet your standards or not, or 
even if they’re about to expire.

With our unique integration, the same traffic lights are available within Elogs, so you can see 
whether a Service Provider is meeting your exact requirements. This additional safety shows you 
real-time information on meeting standards before allocating any work.

And for Service Providers, by joining Prosure360 and engaging, you can upload key data e.g. 
insurances and undertake the most suitable assessments. You’re more likely to be spotted by new 
clients, and more likely to win new work.

I’m Interested, what next?
For Clients or buying organisations:  
Contact Lisa Saunders, Head of Business Development by  
email lisa.saunders@prosure360.co.uk or call 07990 898689  
to arrange a demo to see how you can benefit from  
Elogs and Prosure360’s collaborative partnership.

For Service Providers:  
Sign-up for free at Prosure360. Once you have an account,  
link it up to one or many of your Elogs CAFM accounts  
to start elevating your status.



Si One, Parsons Green, St Ives,  
Cambridgeshire, PE27 4AA

Tel: 01480 499740
Email: sales@elogs.co.uk
Web: elogs.co.uk

Elogs is part of Marlowe Software, Risk & Compliance. Our other brands 
are William Martin and Barbour EHS.

Powering better buildings
 
We manage property through the power of people and 
technology, giving our clients the freedom to unlock the 
potential of their assets. Our products include:

 
Keep facilities and assets operating at  
peak performance.
 

Fabric maintenance managed efficiently,  
cost effectively, and to the highest quality.
 

Property portal to make facilities
management easier.


